Late Collection Fee

Policy statement

Under section 457 of the Education Act 1996 and relevant Regulations, the school governing body has the power to
impose a charge on parents or carers who fail to collect their child from school within a reasonable time after the
close of the school day or after school activity.

The governing body accepts that it is the responsibility of the school to ensure parents and carers are notified of the
timing of the school day or after school activity and when those times are varied for a specific event or date.

The governing body has decided that, except in an emergency situation (be advised that traffic does not count as an
emergency situation), where children are not collected from the school within 5 minutes after the close of after
school club, then a charge will be made to the child’s parent/carer.

The school accepts that a variety of emergencies can arise due to unforeseen circumstances and will ensure that the
charge is not imposed on the parent where there is a genuine unforeseen emergency.

Notification must be given to the school as soon as the situation arises or when collecting a child. We aim to ensure
that all children are collected on time by either a parent, carer or other authorised person. It is a parent’s
responsibility to ensure their child is collected promptly at the end of every day.

However, we appreciate that sometimes there may be circumstances beyond parent or carer control affecting the
prompt collection of a child. We ask that if a parent/authorised person is going to be late, then they inform the staff
as soon as possible and make alternative arrangements to have their child collected immediately.

If a child is not collected at the end of the school day (3.15pm,) they will go to after school club, which runs from
(3.15pm to 4.15pm) parents will be charged for this.

Procedures

In the event of a parent or carer arriving late to collect their child from Teatime club (after 6pm) we reserve the right
to charge a late fee, and the following procedures will be followed:

o Staff will record the time the parent or carer arrives to collect their child on our register;
¢ A five minute grace period will apply

* Thereafter, a charge of £1 a minute will be applied for every minute beyond the five minute grace period to the
point of collection

¢ If a child has not been collected by an authorised person by 6.15pm, and we have had no communication from the
parent or carer to explain the circumstances of the delay, then we will follow our uncollected child procedure

¢ Any late collection fees incurred requires payment within 14 days of receipt of invoice

The charging procedures contained within this policy will not be followed where School trips, visits or journeys have
caused the late arrival of children back to School.

The charge for late collection will be added to the online pay system for parents. Payment must be made within 14
days of the charge being applied; failure to pay will lead to further action being taken.

*After school club 3.15 - 4.15pm
*Teatime club 4.15pm - 6pm



